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Overview
• What is VoIP?
• What are the benefits?
• Features
• Handsets/Softphones/Microsoft Teams
• Reporting & Wallboards
• The Portal
• Questions
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What is VoIP?
• Voice over Internet Protocol
• Allows you to make calls over the Internet
• Calls are digital using an existing Internet
connection
• No need for telephone lines/ISDN
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What are the benefits?
• Cost Effective
• Connection Anywhere And Everywhere
• VoIP Is Easily Scalable
• Variety of Features
• Quick And Easy To Set Up
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Features

500+ System and User features available
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A10 Entry Level Handset
The A10 is a quality phone with great functionality, ideal for people who are low
usage users or people who do not require a large amount of dedicated function
keys. These handsets would suit areas such as unmanned receptions, kitchens,
meeting rooms and classrooms.

• 2.4” Colour backlit Display
• Menu driven softkeys
• Voicemail Indicator light
• HD Voice
• Handsfree
• Headset jack with dedicated hook switch button
• 10/100 POE port plus PC Bridging port
• Power supply compatible (5V 600mA)
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B20 Entry Level Handset
The B20 is a quality phone with great functionality, ideal for people who are low usage
users or people who do not require a large amount of dedicated function keys. This
handset has a slightly larger colour screen than that of the A10 model and supports
1000Mbps Networking. The B20 handset would suit areas such as unmanned
receptions, kitchens, meeting rooms and classrooms.

• 2.8” Colour backlit Display
• Menu driven softkeys
• Voicemail Indicator light
• HD Voice
• Handsfree
• Headset jack with dedicated hook switch button
• Gigabit POE port plus PC Bridging port
• Power supply compatible (5V 1A)
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C30 Executive Handset
The C30 is an amazing cost-effective executive handset packed full of features as
standard, complete with a colour screen, digital busy lamp field and a wide range of
functions available via the screen, this phone would be choice for many businesses
that require ease of functionality at an affordable price

• 2.8” Colour backlit Display
• Menu driven softkeys
• 30 Digital BLF Keys, Voicemail Indicator light
• HD Voice
• Handsfree
• Headset jack with dedicated hook switch button
• 10/100 POE port plus PC Bridging port
• Power supply compatible (5V 1A)
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D40 Professional Handset
D40 is a fantastic feature-rich professional handset that offers all the features
required when working in a professional organisation and a busy environment. An
elegant colour screen surrounded by soft touch keys gives you all of the day-to-day
functionality at the touch of a button.

• 4.3” Colour backlit Display
• Menu driven softkeys
• 45 Digital BLF keys, Voicemail Indicator light
• HD Voice
• Handsfree
• Headset jack with dedicated hook switch button
• Gigabit POE port plus PC Bridging port
• Bluetooth port
• Power supply compatible (12V 1A)
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D40 Professional Handset
D40 also has a digital busy lamp field and the inbuilt capability to receive video calls
from door entry systems or display video from CCTV cameras. The D40 is wireless
compatible, the perfect remote office or home phone.

The D40 is wireless compatible, the perfect remote
office or home phone, optional wireless dongle
required
The D40 is Bluetooth compatible, perfect when
using the HB-1 Headset, optional Bluetooth dongle
required
Note: D40 has single USB port
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E50 Enterprise Handset
The advanced functionality of the E50 Enterprise handset
enables you to display wallboard information on its enhanced
side colour display. Perfect for Agents,
Supervisors or Managers who want to monitor the productivity of
their teams with just a quick look at the E50 handset wallboard.
The E50 has additional features such as Built-in Bluetooth and is
wirelessly compatible (via Wi-Fi dongle), the large main LCD screen
can also receive SIP video from door entry and CCTV systems.

The E50 is wireless compatible, can be used at the
remote office or as a home phone, optional wireless
dongle required
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W100 Wifi Handset
flexibility of Wi-Fi handsets allows you to stay connected and work more
efficiently throughout the workplace. The W100 wireless handsets deliver highquality, secure communications, plus a push to talk feature which meets the
needs of mobile workers in industries such as Healthcare, Retail, Manufacturing
and Hospitality.

• Intuitive User Interface with Icons and Soft keys
• 2.4“ colour screen
• Dual band 2.4G/5G, 7+ days standby, 5+ hours talk time
• 26 keys, 2 softkeys, 5 Navigation keys, Speaker, Mute, Volume +/• One-touch speed dial
• Call transfer, Call hold, Call forward and DND
• Message waiting indicator (MWI)
• Headset port
• Base charger
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Headsets
Headsets can offer a highly attractive solution for organisations, as they bring
with them several benefits that help to enhance levels of productivity and
morale within the workplace .

• Monaural Headset - H1 (for Handset models A-E)
• Binaural Headset - H2 (for Handset models A-E)
• USB Monaural Headset – HU1 (for PC & Laptop)
• USB Binaural Headset – HU2 (for PC & Laptop)
• Bluetooth Headset – HB1 (for Handset models D & E, PC & Laptop)
• Bluetooth Headset – HNB1 (for Handset models D & E, PC, Laptop, Tablet & Mobile)
• Bluetooth USB Dongle (required for Handset model D, PC & Laptop)
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MobeX Mobile App & Softphone
MobeX is a mobile and desktop application that offers you the ability to make and receive
calls on your mobile from anywhere in the world using your mobile as an office extension.

The app has a user-friendly interface so you can easily make and receive phone calls, place
calls on hold and transfer calls to another extension or external telephone number using a
Wi-Fi connection.

The MobeX app
can ‘handover’ to
GSM when the Wi-Fi
signal is poor or not
available.
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Stay Connected
Voicemail with visual indication for business Local
Phone Contacts directory and a Company Cloud
phone book with a search facility allows you to
have all your contacts in one place

Presence Management with Busy lamp
indication showing call detail, inbound,
outbound, internal
Presence Status showing Unavailable, In
Meeting, Logged in/out, On Holiday, At Lunch
and many more.

• Call History

• Do Not Disturb

• Call Flipping

• Call Mute

• Call forwarding

• Loudspeaker
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Microsoft Teams Integration
Communicate more effectively
Microsoft Teams brings everything together in a shared workspace where you
can now make and receive calls, chat, meet, share files and work with
business apps.
Work Anywhere
Microsoft Teams can be installed on any PC, Mac or mobile device, so now
your staff can make and receive work calls from your phone system
wherever they are, whether they are working from home or a remote
location.
Keep your phone system
Using our integration, you can connect to Microsoft Teams and keep your
existing handsets and all the features you rely on.
Keep your team secure.
Get end-to-end security, administrative control and compliance - all
powered by Office 365
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Microsoft Teams Integration
Integrate with Microsoft Teams
Integration allows the Teams client to support all the collaboration features
with the core functionality of our platform, delivering our amazing voice
feature-set, bringing together a powerful solution for you as a customer.
Teams registers to each individual user as an extension, when receiving a
call, the Teams app for that specific user starts to ring, the user can make
and receive, hold and transfer calls.
MS Teams offers users a collaboration suite that includes video, chat,
presence and screen sharing whilst our platform delivers the robust
functionality of a Cloud PBX.
Microsoft 365 E5 License required
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Cloud Analytics
Time & Historic Reporting
Our Cloud Analytics is a comprehensive call analytics software package
which is integrated into the portal, Cloud Analytics delivers real time
and historic feature rich reports and graphs
Cloud Analytics gives all the information you could possibly require to make
accurate business decisions on staffing levels, training requirements or just
generally to see what is going on within the organisation.
The information is based on numerous reports and statistics, such as,
inbound and outbound calls, calls being queued, average wait time, average
talk time, busy periods by hour, by day and by week.
All reports can be viewed historically and in real time or automatically
emailed out at a time that suits you. You can also view all the data by looking
at a pie chart, line chart or numerically in an easy-to-read statistical format.
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Widget Wallboards
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Widget Wallboards
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• Power to make any add / change at the click of a mouse.
• Different users can have different rights

The Portal

• Pick from 4 million numbers across all geographical areas
• Build Hunt groups, IVR’s, Queues, replicate old features from PBX,
Paging, etc.
• Run Historical and Analytical Reports
• Customers can call us by dialling support extension numbers.
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Making IT
Work

THANK YOU
andy.howe@office-tek.co.uk

For
Your
Business

www.office-tek.co.uk
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